ROASTERY

AQAISS]

FRANCHISE BROCHURE
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WHO WE ARE

Al-Qaissi Roastery, was established in 1981. Our
start was in a small family roasterin
Jerusalem-Palestine, and with the passage of
time we carried our inherited experience to
Amman-Jordan. Now Al-Qaissi has 6 roasters
spread all over Amman specialized in roast and
serving exceptional coffee, we also offer fresh
nuts with a variety of flavors variety and mixtures.
Moreover, our customers can enjoy many of our
options of eastern and western spices, as well as
various kinds of Al-Qaissi thyme.

Our goal has been very clear from the beginning:
to acquire a special place for the “Al-Qaissi" brand
among customers by preparing and roasting our
products with the latest roasting machines and to
ensure the highest international quality standards
also to carefully choose the best brands so that
customers get the wonderful taste every time they
choose Al- Qaissi, and to change the world view of
roasteries as a place for coffee and nuts only.
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OUR FOUNDERS

Our founder, Hisham Al-Qaissi, shared with his
sons his experience and passion for roasting
and serving quality products.

Using their collective decades of experience in
roasters and food serving industry, they
designated this magnificent experience to bring
authentic reminiscent flavors to the Middle East.

Hisham Al-Qaissi & Sons share the desire and
passion for a different and enjoyable experience
using decades of inherited experience in the
roasting business. Al-Qaissi designed this
wonderful brand to deliver an exceptional
experience to their customers.




OUR STRENGTHS

- We gained IS0 2200/2018 certification, which
means that all of our products are subject to
international health and safety standards.

- We became one of the most important &
well-known Roasreies in Jordan while fully
maintaining the level of quality.



OUR PRODUCTS

We operate with high

standards to provide

our customers with
the best services and

productsincluding:
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Coffee:

Contains carefully selected coffee and rich beans, which is roasted
in carefully selected temperatures to produce coffee with a taste that

reflects our inherited experience.
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Nuts:

Al-Qaissi provides more than 150 types of nuts and seeds daily, including:
raw, roasted and smoked nuts, to suit all tastes and desires so that customers
get an unforgettable experience every time they eat Al-Qaissi nuts.




Chocolate:

Al-Qaissi travels thousands of miles to select the best flavors
of chocolate to fetch their customers unique, distinctive and

different fillings & flavors of chocolate.
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Fresh green thyme from the best Jordanian and Palestinian farms.
They are ground and presented in different types under the supervision
of highly skilled craftsmen with inherited experience.




Spices:

Al-Qaissiis distinguished for preparing many spices mixtures for daily use to suit all dishes and
all cultures, and which have been carefully ground with the best machines under the supervision
of highly trained and experienced craftsmen to match international quality standards.
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OUR VISION . OUR MISSION Our passion

To be arole model of innovation, quality, To display competency and responsibility in Our passion is to give our customers an
and sincerity among other roasters every aspect of our work, and to be known . unforgettable every time they choose
regionally and internationally. Moreover, we for premium-level products and'service. Our Al-Qaissi; we want to change people's
plan to broaden the reach of our services main goal is to satisfy our customers with perception of roasteries and have the best
and satisfy more customers. - the best of our ability, enough to be shopping experience inside eur stores.

promoted by the customers themselves.



OUR LOCATIONS

Al-Qaissi Roastery is a series of roasters under
the management of Hisham Al-Qaissi and Sons
Company.

Al-Qaissi Roastery's main branch is in Al Wehdat
city, with five other branches spread around
Amman, Jordan.

We are planning to expand in expand in Jordan,
Middle east and all over the world.
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FRANCHISEE SUPPORT

Become a partner

To be an AL-Qaissi Roastery franchisee gives you the
opportunity to run your business independently, with the
added support of our systems that will increase your
chances of success.

Our support service includes:
- Site selection
- Equipment selection
- Management hiring
- Intensive training
- Management guidelines
- Al-Qaissi roastery’s brand rights
- Ongoing operational support of Al-Qaissi and access
to a confidential operations manual.
- Guidelines for roastery design & construction
- Marketing plans through the central marketing
department of the franchisor's.
10- Professional training covering all aspects of the
business of all levels of the hierarchy.
11- We provide you all the raw material to operate your
shop.
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WHAT IT TAKES

- IMPECCABLE INTERPERSONAL SKILLS.

- ABILITY TO MAINTAIN FOCUS ON PROVIDING THE BEST CUSTOMER EXPERIENCE POSSIBLE.
- ABILITY TO RUN ALL OPERATIONAL ASPECTS OF A BUSINESS.

- ABILITY TO ADAPT TO CHANGING MARKET NEEDS & TRENDS.

- ABILITY TO PRODUCE FINANCIAL RESULTS.

- DESIRETO LEARN & FOLLOW OUR OPERATING SYSTEM.

If you're serious about contributing to
our success, we'll work together to
create a partnership that benefits both
our company and you. We prioritize
financial growth and outstanding
returns, because that's what we're all
about.

oo~ N -

Do you share these traits as our most
successful franchisees have?
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MOVING FORWARD

D

We conduct an 8-phase selection process
that starts with you sending us a letter of
interest.

3. Application 7. Franchising
1. Letter of Interest Submission 5.NDA Agreement

P e

2. Phone Interview & 4. Background 6. Memorandum 8. Site Selection,

Basic Information Check & Financial of Understanding Site Construction,
Request Verification & First Payment - Training Program,
Unit Opening,
1 Continuous
Support. v
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THANK YOU

For More Info Don’t Hesitate To Contact Us.

gaissigroup.com

WEBSITE

Tel : 064205353 Ext 113
Mob : 0796703005
0792233220

PHONE

Info@al-gaissi.com

Franchise Manager: Mahmoud Al-qaissi

Email : Mahmoud@al-qgaissi.com

CONTACT
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Vision

To be an example of creativity, quality, and sincerity
among other roaster's regionally and internationally.
also we are planning to broaden the reach of our
services and satisfy more customers.

Mission:
To display competency and responsibility in every aspect
of our work, also to be known for premium-level products
and service.

Goal :
Our main goalis satisfying our costomers, enough to be
promoted by the customers themselves.
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COFFEE

AQaissi coffee contains carefully selected
coffee beans, which is roasted in Considered
temperatures to obtain coffee with a different
taste to reflect our inherited experience.
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Rich tasting from 100% Brazilian coffee.

TURKISH COFFEE &5 6gmb
EXTRA |5l
DARKWITH CARDAMOM Jim 2o eJLD
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Rich tasting from 100% Colombian coffee.

TURKISHCOFFEE ~ &u5)i 6gmd
DARKWITHCARDAMOM i@ go aild
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TURKISHCOFFEE &5y 6gmd
EXTRA i S|

MEDIUM WITH CARDAMOM |1 &0 huug

T e P L T A AT e O

@@

TURKISH COFFEE
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PREMIUM COFFEE BLEND
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TURKISH COFFEE
LIGHTWITH CARDAMOM

PREMIUM COFFEE BLEND
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AMERICAN COFFEE

FRENCHCOFFEE  éuuips 6gmb
WITHCREAM a__oJjall 2o

AMERICAN COFFEE &4y 10l 6g.06
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VANILLACOFFEE  1ila)l 6gmb CARAMEL COFFEE (J1olj4)l6gmb
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HAZELNUT COFFEE  §aiJl 6ga CHOCOLATE bgmb
COFFEE divgHguisll
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FLAVOREDCOFFEE  @4iwwoll
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NUTS & SEEDS

Al-Qaissi Provides more than 150 types of
nuts and seeds, including: raw, roasted
and smoked, to suit all tastes and desires,
so that customers get the wonderful taste
every time they eat Al-Qaissi nuts.
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SEEDS & PEANUTS

SALTED CASHEW/240
PEELED ALMONDS
PEANUTS

SALTED PUMPKIN SEEDS
EGYPTION SALTED SEEDS
SUNFLOWER SEEDS
EXTRAMIXED

SUPER MIXED
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Premium
Quality
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SALTED MIXED NUTS SMOKED MIXED KERENELS SALTED MIXED KERENELS EXTRAMIXED NUTS
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SPICES

Al-Qaissi is distinguished by preparing
many spices mixtures for daily use to suit
all dishes and all cultures, which have been
carefully ground with the best machines
under the supervision of highly trained and
experienced crews, observing international
quality standards.
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WEIGHT -

90 GRAM
90 GRAM
90 GRAM
70 GRAM
90 GRAM
90 GRAM
90 GRAM
90 GRAM
90 GRAM
70 GRAM
70 GRAM
30 GRAM

0 GRAM
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SPICES Oyl o)

TURMERIC P55
BLACK PAPPER squwl Jalo
WHITE PEPPER Jaul Jalo
CURRY I
PAPRIKA L pl
GROUND GARLIC Jgabho ogi
GROUND ONION Jgaho Jry
GROUNG CUMIN Jgaho (jgos
GROUND CINNAMON aigaho a6y
CRUSHED HOT CHILI dulg o anil
WHOLE CORIANDER docli 6pjs
ROSEMARY Jual Julsl
GROUND GINGER Jgaho Juaij

PAPRI](A







MIXED SPICES uIJLrnJ Jlnla

WEIGHT -vrevoeevsoereemseermmone
70 GRAM MIX SPICES JAuiio jlay
70 GRAM GRILLED SPICES SqUuiLo jlay
70 GRAM FISH SPICES " elow jlay
70 GRAM BIRYANI SPICES Uy Jlay
70 GRAM SEVEN SPICES dorull iljlayl
70 GRAM MANDI SPICES G2io jlay
75 GRAM CHICKENS SPICES alas jley
75 GRAM EXTRA KAPSEH SPICES sl a5 jlay
75 GRAM MEAT SPICES ana) jlay
70 GRAM CHICHEN SHAWERMASPICES  ala> Loyl jley
70 GRAM MEAT SHAWERMA SPICES doa) lojglis jlay
70 GRAM MAQLUBA SPICES dgléo jlay
90 GRAM MIXICAN SPICE LALwAo jlay
70 GRAM KEDRAH SPICES T 6)ad ey
?0 GRAM MEAT SPICES doa) jlay

0 GRAM OUZIE SPICES <jgl jlay
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ZAATAR
ORIGINAL GREEN
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DOQGA
PREMIUM CLASS
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SPICY DOQQA
ORIGINAL PRODUCT

Thyme

Fresh green thyme from the best Jordanian and
Palestinian farms ,they are ground and presented
in different types under the supervision of highly
Skilled crews that have the inherited experience
AL- Qaissi Thyme

Rubbed with olive oil / Thyme percentage : 90% .

Rubbed with olive oil / Thyme percentage : 90% .

Al-Qaissi Daqqa
Contains the purest types of carefully selected
wheat, in addition to paprika.
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FREEKEH
FINE COARSE

DRIED SAGE
NATURAL PRODCUT

4
SUMAC
PREMIUM CLASS

LS

FREEKEH
EXTRACOARSE GRIND
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SAHLAB
ORIGINAL PRODUCT



NQAISSI @ )]

el

- Lle bleall a6y 6)livo areub oliici
laylg éegiiallg 6aell duatlell lanilna

HERBS

- athll 6 laolaaiwl o)

Carefully selected natural herbs to preserve
their numerous and diverse therapeutic
properties, and they are also used in cooking

WIGHT

70 GRAM
100 GRAM
100 GRAM
50 GRAM
50 GRAM
300 GRAM
70 GRAM
60 GRAM
300 GRAM
250 GRAM
125 GRAM
125 GRAM
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BAY LEAVES & @)g
MALISA duwlo
CHAMOMILE gl
OREGANO gilajgl jicj
THYME LEAVES §J9 Jicj
GINGER TEA Juai Pl gl
SENNA LEAVES a40iw
0SHROQ G piLe

DRIED MIXED HERBS éuwolb ¢iljgoj

CINNAMON STICK Jlauc d6)6
DRIED BASIL gy
DRIED MINT bl gio




GREEN TEA
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Certificate JO23/00000143

The: maragement system of

Hisham alQaissi & Sons L.L.C.

Ibeaion Al Sheabari Sheel, Budng (8), Amman 11110, Jordan

s been rified the requi of
1S0 9001:2015

Fr the fifowing aciviies

Feoasting Nuts, Grnding and Filing Coffee, Grinding and Packing Spices and Pregaring Thyme of A Kinds, and Packing of
Legumes

Thes cariicafa i vaild from 16 July 2023 unl 15 July aubjoct o i
lmaum 1. Gerbiind since 16 Jdy 2003

Auhorised by Auhorted by
Danied Wilerrn dan Meermben
808 Socet Generale de Surwedinge 34

Technoparksirasse 1. 8006, 2unch, Switzeriand
1441 {084 4459630 - www 355 com

SGS

Certificate JO20/85120

The managament system of

Hisham alQaissi & Sons L.L.C.

Teratim Al Shabari Sireet, Bulding (8], Amman 11110, Jordan

_SGS

o and cestified g the i o
1S0 22000:2018

For the fellowng aclivies
Roasting Nuts, Grrdng and Filling Coffes, Grinding and Packing Spices and Preparing Thyme of Al Kinds, and Packing of
Lequrmes
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|5
o 2. Carifoe i 0 Augpest 2020
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Jormtean Hal
Hichal Head - Certfoason Services

363 Ui Ko 19

Amsmmore Susiness Pack, lleseses Port, Cheshie, CHES SEN LK
{444 (D151 3504556 - ww 505 com

SGS
Bt oty S,
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HISHAM AL QAISSI & SONS L.L.C
bl pualy ol ojbds o udulé odl 6 lall
MANAGEMENT: ALMUQABLIN IBRAHIM AL SHIBANI ST,
TEL 00962 6 4205353 A _ilo
FAX 00962 6 4205352 il
P.0.BOX:110209 - 11110Amman

00962 79 2233220
customer.service@al-gaissi.com
Export@al-qaissi.com

WWW.QAISSIGROUP.COM
INFO@AL-QAISSI.COM
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Our Investments
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